Community Benefit Program

Bikes for Tykes

Training
Resources
And
Consultants
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Helping Children in Need

In this teambuilding experience your team will learn to:

? Communicate with clarity and congruity

?Enhance and enrich their problem solving and creative thinking
skills

?Discover and embrace individual and collective strenqths

?Bond as ateam L

?Experiencethe pride of a heartfelt contribuf




How It Works...

1. You and your team mates will recover bike parts through different team
building activities & from hidden criptic search locations that enhance and

promote a cohesive team effort.

2. All team members will work collectively together to construct their push
bike which will later on be received by a real customer. This process
emphasizes that each person is a VITAL component to the successful
completion of the TEAM GOAL by ensuring everyone is involved.

3. Finally, it is time for the most powerful and rewarding part of the
program. The finished product (Bikes) are donated to children in need or
from disadvantaged backgrounds.

4. Unbeknownst to the children and your organisations team-members, the
children are brought into the reception area “as customers” at the ready to
receive their new bike from the surprised and overwhelmed team members.
(A great customer service tiein)

5. REMEMBER.....Shhhh The secret of the success of this event is that
your staff DO NOT know that REAL CUSTOMERS (underprivileged
children) are about to take possession of the bikes they have just
assembled!
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What are the benefits...

« Organisational pride
& Improved Team Spirit & Morale
= Stronger commitment to individual and organisational goals

= Connection with the community whilst helping
underprivileged children.

« An appreciation for delivering higher levels of customer
service

& A focus on natural ability & enhanced leadership skills
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The End Results?

= Participants are engaged intellectually
(They learn to think past the obvious)

=
,;&flf .+« Participants learn to work under pressure
¥ ";’ﬁ“’f (Pressure can build up everyday — learning to cope)
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usEse g Participants learn how to better manage their
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207 amotional dispositions
(Getting upset doesn’t solve problems)

= The opportunity to really give back to your
community. The art of giving, where 1t is
needed. (Being recognised for doing great things)

Individual and team fulfilment
#im.  (Having pride in your Company and your team)
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CONGRATUL/—\TIONS
ON

"Choosing to make 3 difference”
Ih the lives of others less fortunate
In your community

Whilst building a dynamic team within your organisation

Mark & Jeanette Jones

&
The Team at TRAC

For additional information
PO Box 6227, MOOLOOLAH Q 4553 Phone : 07 5494 7102

Fax : 07 5494 7341 Email : admin@tracc.com.au Web : www.tracc.com.au




